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Fact Sheet

The Cornell Scott-Hill Health Center was the first community healthcare center in Connecticut when we were
founded in 1968. We are a federally qualified community health center and we serve over 30,000 patients
throughout the greater New Haven area.

We are a Joint Commission accredited institution which means we are held accountable to the highest
standards and best practices in safe and effective care.

A former winner of the Johnson & Johnson Crystal Award, the Cornell Scott-Hill Health Center continues to
achieve significant progress in the field of community health. We provide comprehensive healthcare services as
well as a number of special programs. These programs include, but are not limited to:

e  Birth-to-Three services for developmentally delayed children

e HIV/AIDS education and outreach to at-risk populations

e  29-bed alcohol and drug detoxification program

e  44-bed transitional shelter for homeless men

e Outreach to homeless individuals and families

e Diabetes prevention and education

e Perinatal case management

e School-based health centers

e Outreach and social/educational services to pregnant teenagers

e A child and family guidance clinic

Our vision. We provide a model of quality and cost-effective health care for all that benefits our community. We
advocate with others for our model to be an essential component of any effective solution to health care reform
for our state and nation. Partnering with our patients, community, allies and staff is vital to the success and
expansion of the service, capacity building, and advocacy results we produce.

President, Board of Directors Andrea Jackson Brooks

Chief Executive Officer Jamesina E. Henderson

Chief of Clinical & Administrative Services Michael Taylor

Chief Financial Officer Stewart Joslin

Chief Medical Officer Karin Michels-Ashwood, MD
Chief of Behavioral Health Nancy Navarretta, MA, LPC, NCC
Interim Chief Dental Director Felipe Ordofez, DDS

Director of Community Relations and Corporate Development .........ccccc...... Robert Rioux

General Counsel Richard L. Gross

Corporate Compliance Officer Janice Martin

Telephone: 203-503-3250 (administration) 203-503-3000 (clinic) Fax: 203-503-3254 (administration)
Email: rrioux@hilhealthcenter.com Website: www.hillhealthcenter.com
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Patient Overview:

Number of unduplicated persons who used the Center last year

Number of patient encounters last year

32,937

178,750

Homeless 2,930 patients
HIV infected 350 patients
Drug Dependent........ccoeeemeeunnee 2,875 patients

Hypertension

............ 1,799 patients
............ 2,837 patients
............ 4,641 patients

Alcohol Dependent.................... 1,387 patients Depression ... 2,125 patients
Demographic Profile of Patients:
Male........... 44% African American ............ 30% White 21%
Female......56% Latino ..uceeceeneeeeenecrcnnnens 30% Asian 1%

Other 18% Native American.............. >1%
Payor sources: Income Status:
Medicaid Managed Care 10% Below poverty level.........nnnne 50%
Medicaid Fee for Service 39% 100% to 200% of poverty.............. 7%
SAGA 14% Above 200% of poverty.........cou... >1%
Uninsured (sliding fee) 23% Unknown 42%
Private Insurance 8%
Medicare 6%
Utilization Rates: Visit/Type of Patient
Medical 3.22 Dental .....cccoeveevevenne 2.52 Mental health ..... 4.24
Substance abuse................. 5.65 Enabling......cceeuuuu. 2.23

Prescriptions filled by CS-HHC Pharmacy:

Number of Patients by Service:
Medical
Dental
Mental Health
Substance Abuse
Other Professional Services
Enabling Services

66,197

23,227 patients
6,131 patients
11,556 patients
3,906 patients
1,244 patients
369 patients

Cornell Scott-Hill Health Center Services/Programs:

- Pediatrics - Internal Medicine

- Family Planning - Child Guidance Clinic
- Dental - Nursing

- WIC Program - Homeless Shelter

- Social Services - Neurology

- Adult Psychiatric - Pharmacy

- Homeless Health Clinics
- Podiatry

- Birth to Three Services

- Ophthalmology

- Health Promotion

- HIV Case Management

- HIV Counseling & Testing/Risk Reduction
- HUSKY/Medicaid Application Assistance
- Public Housing Primary Care Program

- Drug/Alcohol Treatment

- Perinatal Case Management
- Early Stimulation Program

- Speech Pathology

- AIDS Education

- HIV Medication Adherence

- OB/GYN

- Laboratory

- Nutrition

- Detox — 29 beds

- Village of Power Project
- Patient Transportation
- School Clinics

- Gastroenterology

- ENT (Earn, Nose, Throat)
- Health Education

- HIV/AIDS Care

- Audiology
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